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American transportation has long favored cars.
We see it all the time, everywhere we go. Free
parking, interstates running right through our
cities, and otherwise quiet neighborhoods
are dominated by cars. Everything is spread
out, at a vehicular scale, too far apart by the
bounds of walking and biking. Our cities are
overrun by cars, and lack what really defines
them: people.
Complete Streets is a
policy that transforms
roads into places
for all modes of
transportation, not just
cars. While they may
look differently from
context to context, the
premise is the same:
create equity for all
users.
Barbara McCann, the
former director of the
National
Complete
Streets Coalition, saw
Complete Streets as
having three main
objects. According to her book, the objectives
are, "to reframe the conversation about
transportation in a simple and powerful way,
to build a broad base of political support for
completing the streets, and to provide a clear
path to follow in transitioning to a multimodal
process" (2013, p. 3).
Vehicular-focused transportation is expensive,
deadly, and unjust. In 2013, a total of 32,719
people were killed in vehicle-related deaths
("General Statistics"). That translates to 90
people being killed, every day, because of

unsafe roads and a lack of quality intercity
transit. Our cities are not built for people to
walk or bike, therefore, we must drive. We lack
daily exercise, and remain the most obese
country in the world ("Obesity Update"). Health
care costs related to obesity are estimated at
$147 to $210 billion annually (McCann, 2013,
p. 141). Over one-third of Americans cannot
drive because they are either too young, too

old, disabled, or cannot afford it; yet we are
still only designing roads for cars! (Cervero,
2011, p. 5).
Transportation habits are greatly influenced
by the built environment. And when the built
environment is changed, people respond. A
study of residents in 11 different countries by
Active Living Research shows that those living
in neighborhoods with sidewalks on all or most
streets were 47% more likely to be physically
active than those living in neighborhoods
with no or few sidewalks (Rodriguez, 2009, p.
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4). Improving bicycle infrastructure, such as
adding bike lanes, paths, boxes, or improving
routes has shown to increase the amount of
people biking (Hochmair, 2014, p. 28). Safe
Routes to School, a national grant program
dedicated to improving or adding sidewalks,
paths, crosswalks, and routes near schools,
brought a 31% increase in walking and biking
rates over a period of five years (Schmitt,
2014).

on its trains. Unlike before, bikes will not
have to be disassembled or placed in special
traveling boxes (Schmitt, 2015).

CarmaHop, a new app, takes hitch-hiking
into the Twenty-First Century. The app helps
find drivers, processes payments, and allows
users to create profiles and document their
trip. The service will provide those in rural or
low-populated communities who do not own
cars greater access to transportation (Snyder,
In order to arrive at a place where our streets 2014).
are safer and more equitable, we must begin
to change now. We must begin advocating Buffalo Car Share, a not-for-profit whose
for Complete Streets, no matter what mode mission is explicitly to service low-income
of transportation we use. We have to stand residents, has a membership base where
against our governments building new two-thirds have household incomes of under
highways, and our cities leaving out bike and $30,000 (Snyder, 2014). Boston's Hubway
pedestrian-friendly designs. We must reduce bike-share system also targets low-income
our dependency on automobiles, whether that residents. They have subsidized memberships
means biking or riding transit twice a week, available for $5 annually, which also comes
moving closer to the city, or simply advocating with a free helmet. Fourteen percent of
for better design. "Our infrastructure is public their stations are in entirely low-income
space that can be used in innovative ways. The neighborhoods and many more are in
one-size-fits-all mentality of our mono-modal neighborhoods with mixed incomes (Snyder,
motorized society doesn't have to be the only 2014). Another program in Boston, Prescribealternative" (Olson, 2012, p. 144). We have to a-Bike, is aimed at low-income, overweight
strive for better things.
and unhealthy residents. This program helps
There really aren’t separate groups of people who can be pigeon-holed as
‘pedestrians’ or ‘bicyclists’ or ‘transit riders’ or ‘motorists.’ We all travel in different
ways at different times of day, at different times of our lives, and to different
destinations.1
Strides are being taken to promote a more fight obesity and poverty by having doctors
equitable, multi-modal transportation system. prescribe bike memberships (Snyder, 2014).
Amtrak has begun offering roll-on bike service Dollar vans in New York City help serve
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neighborhoods that lack good transit access.
They carry 120,000 riders per day, and serve
mostly ethnic neighborhoods (Snyder, 2014).
Driverless cars are also being developed.
"Instead of cars sitting 95 percent of the time,
[they'll be] active 95 percent of the time. So
maybe we can get rid of those parking lanes
and make those active transportation lanes-slow lanes, bike lanes, whatever you want to
call them. We have a real opportunity--public
and private working together--to claim that
people cross tracks where they shouldn't."
space," says Gabe Klein, former Director of the
Over the past 20 years, there has only been
District Department of Transportation and
one fatality and two injuries on rails-withformer vice-president of Zipcar (Snyder, 2014).
trails. In addition, the smooth grades, unique
views, and proximity between population
Car-sharing services, which are popping up
centers make rails-with-trails a great idea.
all over the country, are estimated to take
Plus, they are easier to develop than other
between nine and 13 percent of vehicles of
trails, because you are only working with one
the road (Snyder, 2014).
property owner, rather than hundreds (Snyder
2014).
The habit of sharing our lives on
Portland's efforts in increasing bicycle
Facebook has bled into a habit of
facilities and transit has led to a reduction in
sharing assets offline. Access is
carbon emissions of up to $70 million annually
more important than ownership.
(McCann, 2013, p. 18).
Collaborative consumption is frugal,
ecological, and in fashion.2
Lancaster, Los Angeles County, California
redesigned its main street, creating a "Rambla,"
You've heard of rails-to-trails. Abandoned a Spanish concept that creates a median
rail lines turned into multi-use recreational with landscaping, benches, and parking can
paths. But there is also a new movement be closed to create a pedestrian-only space
known as rails-with-trails, multi-use paths during special events. The $10 million cost led
along active rail lines. "Railroads tend to be to a $125 million investment, 800 new jobs,
skittish about improving walking and biking and a 26 percent increas in sales tax revenue
routes because they fear liability." However, (McCann, 2013, p. 144).
these trails offer many benefits. For one, they
reduce trespassing and "help prevent some of Ninth Avenue in Manhattan saw a "49 percent
the 430 fatalities that occur each year when increase in retail sales at locally owned
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businesses" after it was redesigned under a The problems of a transportation system
Complete Streets policy (McCann, 2013, p. focused only on cars are coming to light.
144).
This current system is producing pollution,
congestion, and alienating those without
Cleveland's bus rapid transit system vehicles. Cities are beginning to change their
"attracted at least $4.3 billion in development ways, people are becoming more social and
along Euclid Avenue before it even opened" active, and the market is responding. The
(McCann, 2013, p. 145).
following quotes is from Jeff Olson, author
of The Third Mode: Towards a Green Society
(pp. 25-26), who envisions a more integrated,
environmentally-friendly,
and
efficient
transportation future:

In 1994, a road-widening project in Boulder,
Colorado was set to demolish 26 homes.
"This was a real wake-up call for people," said
Mike Sweeney, the head of transportation
planning in Boulder. People began to
decide they wanted more choices than just
an automobile-oriented system. Two years
later, they set the stakes high. By 2020, their
goals were to make pedestrians "the primary
mode" of travel, make bicycles 4% of all travel,
and "reduce trips made in single-occupancy
vehicles to 25 percent of all travel" (McCann,
2010, p. 73). Today, there are over "300 miles of
on-street bike facilities, including bike lanes,
signed routes, and paved shoulders" and 13
percent of all trips make are by bike (McCann,
2010, p. 74).

Someday, our interstate highways may
be automated, with private vehicles
operated on web-based autopilot
networks between major cities. Existing
cities, re-developed suburban town
centers, and new towns will be designed
around pedestrians, with bicycles and
private cars providing personal mobility.
Rapid bus systems operated by the private
sector will be able to serve smart growth
development patters by simply providing
routes which connect town centers. Trails
and greenways will be an integrated
component of community design, and
every street will have bike lanes, sidewalks
and safe pedestrian crossing. Children will
safely walk and bike to school. High speed
rail will link major urban centers, and air
travel will be focused to connect longer
distances. The web will link businesses
between communities without physical
travel. Sounds like a great place to live,
doesn't it?
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